


Who are we?
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i 100% B2B booking platform for travel agencies.
O More than 4,000 appointed travel agencies and main

OTAs as regular users
Ci Agencies & airlines preferred intermediary.
8= 100% automated booking

: 100% online file management.

Quality customer service.

+ 150,000 pax/year




Resaneo’s standard offer

Multi-source content providing access to the most
comprehensive transport offered on the market

More than 630 airlines available: scheduled, charters and low-costs.

Several direct connections to airlines’ systems: LH, AF, IAG, V7...

Direct connections to major TO inventories.

GDS (Amadeus, Galileo, Sabre) and NDC.
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Connection to numerous aggregators.



What is Travel Connect?

# A pre/post routing solution managed and guaranteed by Resaneo

- A safe and consistent transport alternative

=) A simple way to optimize load factors

By fear or lack of experience, many travelers avoid combining flights by
themselves. Instead, they secure their journeys by opting for train or car
itineraries to main airports.

Travel Connect is the self-connecting solution developed by Resaneo for
airlines. It enables airlines to connect their flights to those of other airlines.

Feeder or Feeded, it's always the loads that benefit!
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Free integration and maintenance for airlines,

Connections possible by plane or by train.

OSI: associated flight data available on PNR.

A customized and dedicated sales channel (*)

Selection by the partner airline of itineraries and associated carriers
Full passenger care in the event of a missed connection.

Dedicated emergency number available 24/7

database ownership Guaranteed.

Monthly reports: bookings and performances.

Support of the trade on new routes.

(*): Search results only show itineraries possible with your flights.
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TRAVEL CONNECT -

Operations
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Example

‘ Montpellier MPL ‘ Bogota BOG
Dep : Jan, 29th — 06h45 Dep : Feb, 12th — 21h35
% Operated by {9 transavia % Operated by ({2 AirEuropa @

O Paris ORY Q Paris ORY

Arr : Jan, 29th - 08h15 Arr : Feb, 13th — 16h20

Dep : Jan, 29th — 10h55 Dep : Feb, 13th — 19h10
Operated by (A2 AirEuropa %) Operated by @& transavia

@ Bogota BOG @ Montpellier MPL

Arr : Jan, 29th - 19h35 Arr : Feb, 13th - 20h35

RT 949,91€



The Passenger Promise
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Travel Connect Guarantee

The Travel Connect guarantee protects and covers the following costs :

Delay Modification Cancellation
of 1t flight / train of 15t flight / train of 15t flight / train
2 5 &
p- &
2Z
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Overnights accommodation bookings in case of an overnight delay of +8 hours

Customer service based in France
A dedicated call number
24 hours a day - 7 days a week



TRAVEL CONNECT -

Integration
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Integration

Simple white-label integration :

2 methods:
- A simple cross-reference link added to the main menu of the airline's website.
- Integration of the new points of departure/arrival directly into the airline's booking engine.

Switches to the dedicated website with prior user consent. E'g\vr?éct

Ce voyage est disponible via notre
offre Travel Connect

Vous devez donc effectuer votre réservation sur le site Travel Connect

JE RESERVE  »
nner larsc t (4 1 sur Corsair

Sales channel dedicated to the partner airline’s flights.




A dedicated sales channel
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Only the airline’s flights are offered!
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They trust in us
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VOUS DETENDRE, C’EST L'ESSENTIEL
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Créateur de voyages depuis 1948
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Need more information?

We offer more than just a solution! We offer a real partnership!

Soufiane Wissam Frangois Garrabos
Business Developper Airlines Manager 4
R swissam@vlctravel.com P24 fgarrabos@vlctravel.com , &

D +33(0)7 61024175 D +33(0)6 121337 12 g
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